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Caregiver App Instructions and Frequently Asked Questions 

My Account ID 

Frequently Asked Questions: 

Will the App Work on My Device? 

Setting Up Your Account and Logging In 

New Users 

0 Select "New User? Register" 

e Enter your Account ID and Personal Information 
(DOB Date should be MMIDDIYYYY Format) 

Create a Password 
(Password must contain at least 8 Characters, 1 
Uppercase, 1 Lowercase, and 1 Special Character) 

MyUsername My Password 

The Caregiver app is built to work on Apple iOS and Android operating systems and most mobile devices and 
tablets are compatible; The App requires Android Devices to use versions newer than 5.0 lollipop and Apple devices 
to use iOS versions newer than 10.0.0. 

What if I Don't Have Service? 
The Caregiver App is built to work even if you don't have service on your mobile device or tablet. Once you have 
downloaded the App and successfully logged in you can use all the functionality of the App and only need to 
connect to WIFI or Cellular Service when you are ready to submit your timesheet. 

Why do I need a passcode on my phone? 
A passcode is required since the app has protected health information such as participant name and services 
provided. Only you, the authorized employee, should have access to this sensitive information. 

Have Other Questions? 
You can find a full list of answers to Frequently Asked Questions by visiting www.gtindependence.com/app. 
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